
Important Contact Information 

 
My Account Manager is: 

 

CAP5 Office Numbers 

 

To Obtain Support : 

Use the CAP5 Ticket and Issue Management 
(TIM) system to create tickets and track 
progress 24x7 from any web browser! 

http://tim.capfive.com 

 

Or  call the CAP5 Help Desk at: 
 

(713) 979-5295 
  

during normal business hours to request 
support and follow up on open tickets. 

 

Name:  _______________________________ 

Phone:  _______________________________ 

Email:  _______________________________ 

Main Office: (713)  979-5280 

Sales: (713)  979-5280   option   1 

Finance: (713)  979-5280   option   3 

Technical Support: (713)  979-5295 

OPEN YOUR 
DOOR TO:  

Expect Responsiveness! 
CAP5 will monitor and respond to 
preconfigured alerts per the terms of the 
product level you select.  

Most proactive maintenance services will 
be performed in the background to reduce 
business interruptions. Planned 
maintenance will be coordinated with you 
to minimize interruptions. 

You and your authorized employees may 
call the CAP5 Help Desk for assistance 
during normal business hours with any 
computer and network needs. Tickets 
submitted with “emergency” status will be 
responded to (even after normal business 
hours) from on-call service personnel 
available to assist. 

We will always obtain approval from the 
authorized contact in the event work is 
required which may incur additional 
expense. 

Finally, CAP5 provides courteous and 
competent technical support and issue 
resolution. We are your information 
technology partner, intent on helping your 
business grow. 

Pricing and Invoicing 
OneCloud™ provides flat-rate monthly  
pricing so you can set your budget. This 
makes managing I.T. costs a breeze. 
Invoicing  occurs on the 15th of each 
month. Payments are due 15 days after the 
invoice date or via automatic Credit Card 
and ACH payments. 

 

 

¶ Maximum Uptime 

¶ Maximized Productivity 

¶ Help with Data Backups 

¶ Friendly Help Desk Service 

¶ Fast Call-Backs 

¶ Rapid Issue Resolution 

¶ Manageable Flat-Rate Pricing 

¶ Extensive Online Reporting 

 

OneCloud Ê 
Managed  

Services 



 
 
 
 

 OneCloudÊ
 
 

Managed Services 
 
CAP5 is pleased to introduce our 
dynamic, proactive, flat-rate computer 
network solution making it possible for 
you to respond rapidly to new business 
needs and make sound business decisions 
with real-time insights. 
 

Reliable  
- 

 Available 
- 

Scalable 

 
LEARN MORE:  (713) 979-5280 

OneCloudÊ Monitoring 

CAP5 adds a secure software agent on 
Windows-based machines that monitors  
critical system information, records that 
information in a central server and 
provides system status alerts.  

OneCloudÊ Remote 
OneCloud™ CAP5 Help Desk Technicians 
respond to real-time monitoring alerts and 
proactively resolve problems preventing 
disruptions. The CAP5 Help Desk is 
available to keep all your employees  
productive when a problem does arise, 
providing timely secure remote desktop 
assistance on Microsoft Windows 
workstations and servers, and Apple Mac 
workstations. 

OneCloudÊ Onsite 
If onsite service is required, our team will 
schedule visits to address those issues. 
With so many options, there is no instance 
in which CAP5 can’t meet your I.T. support 
needs.  

OneCloudÊ  

Backup & Restore 
Data Protection means everything! CAP5 
provides safe and secure off-site data 
backups to ensure that Windows- and 
Macintosh- based machines have a 
redundant repository of your important 
data. In the event of hardware loss or 
damage simply replace or fix the hardware 
and restore the data to its original state. 

CAP5 Ticket and Issue 

Management (TIM) System 

You have FREE ACCESS to the powerful 
CAP5 TIM System to: 

¶ create support requests 
¶ review ticket status 
¶ track progress of tickets 
¶ review your network inventory 
¶ review knowledge captured 
¶ run extensive reports 
¶ … and much more! 
 

CAP5 Network Health Check 
Each month CAP5 will provide a 
Network Health Check report and 
review it with you. The Health Check 
assists you in managing your IT 
infrastructure and planning for company 
growth. Problematic assets may be 
retired or re-purposed. New assets are 
implemented to serve evolving needs. 


