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CAP5’s OneCloud™ Monitoring features a web-based management console that helps us deliver and 

administer remote access and computer management services. The system provides CAP5 with 

anytime, anywhere access to your company’s computer files and applications so we can efficiently 

maintain your system, and you experience maximum up-time.  

From the convenience of a web browser, we can work with a remote computer as securely as if we 

were sitting right in front of it – in most cases, without interrupting employee’s work and before 

they’re even aware an issue exists. 

These are just some of the powerful features of the system: 

Performance 
Dashboard 

View system settings, health and performance. Quickly analyze system health 
with a digest view of critical data about the computer including system info, 
event viewer, running processes, network traffic and scheduled tasks.  

Troubleshoot and resolve issues more easily with in-depth computer status, 

state and health information, without needing to directly control the 

desktop or interrupt a remote user. 

 

 

 

Share Your Desktop Initiate sharing of your desktop with your coworkers via a secure link. Through 
screen sharing, both you and the end user simultaneously control the 
computer for enhanced collaboration, training and troubleshooting. 

Easily share your desktop with another individual across the web. 

Collaborate, train or troubleshoot right from your computer without any 

additional software. 
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Share a File Transfer files between local and remotely accessed computers. All transfers 
are encrypted so data are secure. 
 

Easily and securely transfer large files between computers using drag-and-

drop file transfer, file manager or folder sync.  

 

You may also easily and securely share large files without sending email 

attachments, using FTP or relying on portable drives. 
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Faster Remote 
Help Desk 

The user will not have to download anything to enable the CAP5 Help Desk 
team to provide remote assistance.  All sessions are announced with a banner 
on the user’s screen during the entire remote session. Also, support sessions 
can be initiated no matter where the user is as long as they have an internet 
connection – at home, hotel, coffee shop or even in the office. 

  

Improved Support 
Experience 

Since CAP5 will already have information regarding the user’s computer, we 
will be able to address system health issues proactively, many times without 
user intervention. Also, system configuration, performance and errors are 
instantly available to the help desk technician during the remote desktop 
session. Many IT system administration function can occur in the background 
while end users work, thus eliminating downtime. 

  

Unattended Support Ideal for server management or off-hours administration; Does not require a 
user to be physically at the remote computer. 
 
We maintain your productivity with background access to remote 

computers and avoid interrupting end users or requiring end-user 

assistance for computer access. 

 

 

Customer Administrator Features 

Customer System 
Administration 

Customer administrator have the same support tools and remote session 
access as CAP5 via a Web-Portal. 
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Systems Status View system settings, health and performance. Quickly analyze system health 
with a snap shot of critical data including system info, event viewer, running 
processes, network traffic and scheduled tasks.  
 
Better understand computer health and performance, and use that 

knowledge to make more informed IT-management decisions.  

 

 

Inventory Reports 
 

Provides an up-to-date list of managed assets. View detailed hardware and 

software configurations for all of the PCs or servers. Gain actionable insight 

into computer assets so you can better schedule maintenance and bring 

systems into compliance.  

 

 

 



CAP5 OneCloud™  
Monitoring Features 

CAP5 Technology Solutions, LLC          (713)  979.5280       www.capfive.com Page 5 

 

Custom Alerts  

Quickly configure alerts and instantly assign those alerts to groups of computers. Receive email alerts 
of events. Color-coded "traffic light" alerts provide a clear visual display of the status of alerts for each 
computer group. 

¶ Monitor CPU and Memory Load - Set thresholds linked to time periods on which to receive 
alerts, and then escalate those alerts. For example: 

Á CPU Alert 1: If the CPU load exceeds 70% for 10 minutes the send an email to 
admin@yourcompany.com 

Á CPU Alert 2: If the CPU load exceeds 70% for 20 minutes the send an email to 
senioradmin@yourcompany.com 

¶ Monitor Disk Space - Prevent computer crashes by monitoring disk space. For example, if disk 
space drops to less than 20% on a backup server, send email notification to 
backup@yourcompany.com. 

¶ Monitor the size of both folders and files - Check that shared directories on the network do 
not reach capacity, or that individual Outlook.pst files do not grow too large. 

¶ Monitor for specific files - Check if specific files have been installed. For example, if the 
company policy prohibits instant messenger programs, set up an alert to monitor for the 
license file. 

¶ Monitor computers coming online or going offline - Be alerted when a system comes online, 
for example, a laptop or home office machine that's frequently offline. Be immediately 
notified and carry out required maintenance.  Set time thresholds for how long a computer, 
such as a mission-critical server, is permitted to be offline. Receive immediate notification if 
they exceed these thresholds. 

¶ Monitor when applications start, stop or crash - Monitor when applications start, stop or 
crash. Eliminate security risks by monitoring for spyware and/or adware running on 
computers. Monitor for P2P software or Chat applications that can expose your organization 
to external threats. Be alerted when mission critical applications stop or crash. This could 
include the corporate CRM or accounting system, on both a workstation and server. 

¶ Monitor services when they stop or crash - Be alerted when mission-critical services stop 
working. This could include mail servers, web servers, database servers, file servers, and 
domain controllers. 

  

mailto:admin@yourcompany.com
mailto:senioradmin@yourcompany.com
mailto:backup@yourcompany.com
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Diagnostic Toolkit 

Quickly diagnose system issues with the OneCloud™ automated toolset. Schedule routine tasks to 

occur automatically. Delete temp files, or easily drill down to see all interrelated files and processes to 

safely eliminate spyware, and set threshold alerts to prevent problems before they occur. All 

administration can take place in the background, so end users are not disturbed; or while systems are 

unattended. 

Dashboard 
 

An at-a-glance view of all the machines you support; displaying events, 
running processes, network traffic and scheduled tasks. All before a remote 
control session even begins. 

Diagnostic Toolkit Preventative maintenance and rapid problem resolution via computer 
management; performance monitoring; computer settings; and scheduling 
and alerts. 

Computer 
Management 

Uncover and understand interrelationships of files, services and processes for 
root-cause analysis. Quickly access the file manager, drivers, user manager, 
registry editor, event viewer, reboot, services, and processes. 

Performance 
monitoring 
 

Quickly detect potential issues with a digest view of CPU load, PCI 
information, memory load, open files, disk space, registry keys in use, drive & 
partition info, DLLs in use, open TCP/IP ports, LogMeIn connections, network, 
and installed applications. Monitor a thumbnail view of remote PCs and set 
threshold alerts for computer groups. 

Computer Settings Adjust settings to optimize systems; including environment variables, virtual 
memory, shared resources, time, and automatic priorities. In addition, enable 
automatic logon. 

Scheduling & Alerts 
 

Provide preventative maintenance by pre-defining events and scheduling, and 
be notified by email if they occur. Use the IT Reach automated wizards to 
quickly establish alerts across groups of computers. 

Background & 
unattended systems 
access 

End users can continue to work even while support sessions are underway so 
there are virtually no interruptions to productivity. Or, administer machines 
while they're unattended - no involvement from the end user is required. 

Preferences 
 

Change network ports, timeouts, colors, log settings, subscriptions, ODBC 
messages, licensing, and remote control settings. Establish and lock-down 
settings for many computers at once. 

Session recording Record support sessions for auditing and/or security policy management, or 
for the instant recall of earlier PC issues and how they were resolved. 

 


